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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Washington, D.C. 20554 

t~o. ot Copies rec'd (Jf.11 
l1stABCOE 

RE: FCC FORM 481- CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS.10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

Grand River Mutual Telephone Corporation - Missouri hereby submits the attached redacted and 
confidential versions of its "FCC Form 481 -Carrier Annual Reporting Data Collection" 
financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. 
§54.313(f)(2). Company maintains that this information is "Confidential Financial Information" 
on the grounds that it is competitively sensitive information which could be used to disadvantage 
or harm Company and is submitting this information pursuant to Protective Order, DA 12-1857 
as described below. In addition, Company is requesting confidential treatment pursuant to 
sections 0.457 and 0.459 of the Commission's rules for the Five-Year Service Quality 
Improvement Plan that is required by section 54.313(a)(l) to be attached to this report. Similar 
to the financial information submitted under section 54.313(f)(2), the information contained in 
the Five-Year Service Quality Improvement Plan contains competitively sensitive information, 
including but not limited to projected build-out plans and capital expenditures, that is secure 
from public access that could be used by a competitor to disadvantage or harm the Company. 



First, Grand River Mutual Telephone Corporation - Missouri is submitting the 54.313(£)(2) 
"Confidential Financial Information" as a "Stamped Confidential Document" with each page 
bearing the legend CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET 
NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION and also submitting the .457 and .459 
"Confidential Financial Information" as a "Stamped Confidential Document" with each page 
labeled "CONFIDENTIAL - NOT FOR PUBLIC INSPECTION". One copy of the "Stamped 
Confidential Document(s)" and accompanying cover letter are enclosed. 

Second, Grand River Mutual Telephone Corporation - Missouri is submitting the "Stamped 
Confidential Document( s )" as a "Redacted Confidential Document" where the "Confidential 
Financia1 Information" has been redacted. Two copies of the "Redacted Confidential 
Document(s)" and accompanying cover letter with each page labeled "REDACTED- FOR 
PUBLIC INSPECTION" are enclosed. 

Finally, Grand River Mutual Telephone Corporation - Missouri is submitting two copies of the 
"Stamped Confidential Document(s)" and accompanying cover letter to Charles Tyler, 
Telecommunications Access Policy Division, Wireline Competition Bureau, Federal 
Communications Commission, 445 Twelfth Street S.W., Room 5-A452, Washington, D.C. 
20554. 

FCC Form 481 was also filed prior to July 1st with the Missouri Public Service Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Isl Dave Beier 

Dave Beier 
Consulting Manager 
GVNW Consulting, Inc. 
(217) 698-2700 
dbeier@gynw.com 

Enclosures 



Redacted - For Public Inspection 

Grand River Mutual Telephone Corporation - Missouri 
("GRM-Missouri" or "Company") 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
Due July 1, 2014 

Study Area Code 42-1888 
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REDACTED - FOR PUBLIC INSPECTION 
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Grand 

fNSfRUCTIONS.$i1/nnll ,.,porf to RUSwlth/11 JO do)IS t1/ltr clott of IM ptrlod. PERIOD ENOINQ 

ord~t11ftd /Mt/'llCf/0111, '"II.US 811ll1tln IU'-1. Report In wltole dollars only. December, 2013 

CERTIFICATION 
We hereby certify that the entries In this report ar• In accord<1not wi1h th• accounls and other records o/1he l)IJtem and nj/ec/ the s1a1111 ofth1 sy.item 

· 10 the besl of our lmuwledge and be/lef. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING nn: REPORTING PERIOD AND 
RENEWALS HA VB BEEN OBTAINED JIOR ALL POLICIES. 

l>UIUNG nut r~RlOI> C..'OV.IUUm HY 'l'H.18 RKl'OIO' PURSUAN'.l" l'O J>AR'.l' 1781101' 7Cl'H CHA.l'T~R XVII 
(Chtok one of flle fol/owl/If/) 

l!J Al of the olllgllkN under the RUS loan doc:wnentl 
lla119 bMr1 Mai.cs In • • material 1911*1&. 

Ronald Hinds 

ASSETS 

CURRENT ASSETS 

1. Calh 111d E utvalent1 

2. CaslrRUS ConatrueHon Fund 

3. Atllllatea: 

a. Teleeom, Accounla Recelveble 

b. Other Accounts Receivable 

c. Noles Receivable 

"4. Non-Allillates: 

a. Tel&Com, Accounts Reoelllable 

b. Ot!ler Accounts Reoelvable 

15. Deferred Ch • 

16. Jurlsdlctlonal Dllferenoea 
17. Tollll NoncurrentA•Hta 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-!n-SllVlce 

19. P Held for Future Use 

20. Plant Under Construdlon 

1. Plant Ad., Non • Plant & GoodWlll 

22. Less Aocumufated De rec!atlon 

3. Net Plant 1a lhru 21 Ian 22 

;2"4. TOTAL ASSETS (1o+17+23) 

3/28/2014 

D.\TE 

0 There hM been a deld In Che MMMnt of lie oblgatona 
... .,. RI.JS loWI dol;u'nenll. S.id defd(•)..,.,. 
1peclladly deaa1I* In the T alecom Op41'9tlng Rei>Ol1 

LIABILITIES AND 8TOCl<tlOLDERS' EQUITY 

6thruM 
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REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

tl 7 

BORROWER DESIGNATION 

M00533 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Networ'K Access Services Revenues 
o istance Networ'K SeNlcea Revenues 

Blllng and Collection Revenues 

llaneous Revenues 
6. Uncollectlble Revenues 

De reclatlon & Amortization) 

14. Total 0 eratlng Expensea (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operatln Income and Ex nses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 
20. Total Operatln Taxes 17+18+19) 

21. Net O eratlng Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest 

25. Allowance for Funds Used During Construction 

26. Total Fixed Char H 22+23+24-25) 

27. NonoperatJng Net Income 

28. Extraol'dlna Items 

9. Jurladlctlonal Differences 

30. Non~ ulated Net Income 

31. Totlll Net Income or Ma Ins (21+27+28+29+30·28) 

32. ·rotal Taxes Based on Income 

33. Retained earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared common) 
36. 01\!ldends Declared Preferr 

37. Other Debits Year-to-Date 

41. Transfers to Patronage Ca Ital 

42. Patrone e Ca Ital Credits Retired 

44. 

45. 

47. TIER (31+26 / 28 
48. DSCR ((31+26+10+1.1 ) / 44} 

Page 2 of6 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bullet/11 1744-2 

Part C. SUBSCRIBER ACCESS LINE ROUfEMIL 
1. RATI:S 

EXCHANGE 8-1 

Rid 
Sheridan 
s chrd 
Tha er 
Weshlngton 

enter 
Weldon 

Garden Grove 
Gen 
Giiman Cl 
Alleflon 
Barnard 
Bethan 

Chula 
Graham 
Grand River 
Jame r1 
Lamoni 

Lsedo 
Leon 
Unevlffe 
Lue«ne 
Meadvllle 

Mercer 

Ml Moriah 
NewHam ton 
Newtown 
Parnell 

Princeton 
Purdin 

Linneus 
MoblleWtllleaa 
Roule Miieage 
Outside Exchange 
Area 

17.00 

17.00 

17.00 

17.00 

1 .00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17. 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17. 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

17.00 

BORROWER DESIGNATION 

M00533 

PERIOD ENDED 

December, 2013 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· Sff RUS Bu#etln 1744·2 

BORROWER DESIGNATION 

M00633 

PERIOD ENDED 

December, 2013 

& HIGH SPEED DATA INFORMATION 
<4. BROADBAHO SERVICE 

O.talta on Leaat E11 nelw Bto1dblncl S11Yfce 
EXCHANGE No. Acceu Linea No Of Broadband 

Washington 
Center 
Weldon 
Garden Grove 
Genii)' 

Calnsvlle 
Chula 
Graham 

Laredo 
Leon 

Llnevtlle 

Luoeme 
Mead,,,.le 

Mercer 
Mlhrton 

Mt. MOllah 

New Hampton 

Newtown 
Parnell 
Powersville 

Princeton 

Linneus 

olal 

wtlh BB Subaaibere 
1Vdlble 

• 
788 

768 
788 

768 

788 
768 

788 

768 

768 
768 
788 

768 
768 
788 
788 

768 

788 

768 

788 
768 

768 

788 

788 

788 
788 

788 

768 

788 

768 

788 
768 
788 

DSL 
DSL 
Fiber lo the 
Home 

<42.95 Pac:bge OSL 

OSL 
OSL 

'42.95 Pac:b 
42.95 Pacl<age Fib« lo the 

Home 
<42.95 Plolca • OSL 
42.115 Pacl<a e DSL 
'42.95 Pecka e OSL 
'42.115 Pac:b OSL 
'42.95 Pac:bge 

42.115 
'42.96 p 

42.95 Package Fiber lo the 
Homa 

'42.9! Pac:lt.aQe Fiber to the 
Home 

42.95 Packa OSL 
-42.95 Padtage Fib« to the 

Home 
OSL 

42.95 Padul119 Fib« to the 
Home 

'42.95 Packa OSL 
'42.95 Package Fiber to the 

Home 
'42.95 p OSL 
'42.96 p 

'42.95 Paokege Fiber to the 
Home 
OSL 

42.95 Pac:bQt Fiber to the 
Home 

<42.96 Paclul e OSL 
'42.95 Padca119 OSL 

'42.95 Pecka e DSL 
'42.95 Packl a DSL 
-42.9 5 Pac:bga Filer lo the 

Home 
'42.9 5 Pac.1ul e OSL 
'42.11 s Packa e OSL 
'42.9 6 Packa e OSL 
'42.9 5 Package Fiber to the 

Home 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 174.f-2 

I. No. Pl1111 l!mploye.. 

1. StudY ArH ID Code(•) 

PART O. SYSTEM DA TA 

PART E. TOLL DATA 

1.351888 

b.421888 

2. TYpe• of Toll Settlement& (Cheek one) 

lnteral8le: 

°'--- ---1 Intrastate: 

d. -------1 .. --- - ---1 f. _____ --1 
ll·--- ----1 
h. - -----1 
J. _ ____ -t 

BORRO~R DESIGNATION 

MOOS33 

PERIOD ENDING 
Decembe.r, 2013 

D Avenige Schedule 

0 Aver11ge Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

oval 
4. Other Short-Term Loan Funds Ex ended 

8. Gross AddKlons to Telecom. Plant 1 ttw 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

~ CoatBaall 

0 CostBasts 

CURRENT YEAR DATA CUMULATIVE DATA 

INVl!STMENTS lnvlalmenl 

Thia Y11r 

CUmulallw 

tnve•trnllll 

To Dale 

CumulaM 

Jnoom9A.oss 

To Diie 

Cllrr9nl 

Balance 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORRO'M:R DESIGNATION 

M00533 

PERIOD ENDING 

December, 4!013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rites approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check ono) 

EQUIPMENT CATEGORY 

2. Land and su 

4. 
5. 
6. 

7. 
8. 
9. 

18. Cable and wire facilities - Poles 
19. Cable and wire facillties · Aerial cable • Metal 
20. Cable and wire facilities ·Aerial cable • Fiber 
21 . Cable and wire facilities· Under round cable - Metal 

22. Cable and wire facllltles • Under round cable • Fiber 
23. Cable and wire facilities - Burled cable ·Metal 
24. Cable and wire facilities • Burled cable • Fiber 
25. Cable and wire facllltles - Conduit s stems 

and wire facilities • Other 

[!) YES 0 NO 

Page 6 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help In the onllne appllcatlon. 

PERIOD ENDED 

PART 1- STATEMENT OF CASH FLOWS 

1. Beglnnln Cash (Cash and E ulvalenta plus RUS Conatructlon Fund 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

3. Add: Depreciation 
4. Add: Amortization 
5. Other (Explain) 

Dereg depr, salvage, increase in interest, excise tax refund 

6. Decrease/ Ina-ease In Accounts Receivable 

12. Increase/ Decrease In Other Current Llabllltles 
13. Net Caah Provkled/(Uaed) b o rauona 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/ Increase In Notes Receivable 

16. Ina-ease/ Decrease In Customer Deposits 
17. Net Increase/ Decrease In Lo Term Debt lncludln Current Maturities 
18. Increase/ Decrease In Other Liabilities & Deferred Credits 

21 . 
22. 

23. Net Caah Provided/ Used) b Flnancln Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

26. Other Noncurrent Assets & JurisdlcUonal Differences 
27. Other (Explain) 

add plant, cost of removal & increase in dereg plant 

29. Net lncrease/(Oecrease In Ceah 
30. Ending Caah 

H00533 

December, 2013 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS • See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

MOOS33 

PBRIODENDEO 
December, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

Part H: Iowa depreciation rates are not subject to PSC approval for GRMTC. The Missouri PSC does 
approve depreciation rates. However, a small company can apply for rates that differ from the last 
approved rates and get them approved for use without a full depreciation study. However, the PSC 
doesn't have to use these new rates in a rate case. For 1996 and following years, GRMTC used this 
method to get certain depreciation rates changed. The rates changed are: 

Approved Rates New Rates 

Vehicles 10.23% 20.00% 

Digital Switch Equipment 6.67% 8.00% 

Buildings 2.80% 3.50% 

General Purpose Computers 13.59% 20.00% 

Pole Lines 6.19% 10.00% 

Aerial Lines 5.52% 10.00% 

Fiber Cable 3.68% 4.29% 

Underground Conduit 2.00% 4.29% 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNA TlON 

OPERA TING REPORT FOR M00533 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 

Part c: All Broadband services reported in Part Care provided by an affiliated company. 

Part C: The "Least Expensive Broadband Service" listed here requires an access line also be 
subscribed to. The total cost is $42.95 plus the cost of the access line plus taxes and fees. We have 
some less expensive broadband services but they are only available to certain subscribers. 


